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Agent Not Paid

Customer 3027986582, Order written 12/14/95, Cénfirmed
Back to Agent 1/167/96; MCI Gained Revenue of
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, Confirmed

Revenue of

Order written 6/12/95
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Agent Submitted Order

For World Wide Plan MCI
Confirmed Order
| Revuewed Invoice, Dlscovering Wor|d Wlde |

to Agent on 1011 6
| ST MC Notif‘ ed And Did Nﬁt
Dlspute Error- . SR .
AT&T Invoice Shows Customer 800 Bllled $747. 42 for
one Month;

N | .
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Agent Submitted Order

For World Wide Plan MCI
Confirmed Order
_ Determined That Customer Not Receiving World

f

in Batch #4- 29-96N o | oy i
to Agent on 5/10/96; June 96 Agent Workmg with Customer

: MCI
\Notified And Did Not Dispute Error y
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Commission Systems have
Inadequately Accounted For, Reported, Paid and Reconciled
Corrections

Commlssuons due to Agent
Reporting:
® . v ' as
required by agreement, instead of net amount
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misrepresenting Revenue Due Agent

did not disclose the deductnons

Apparent Deliberate

as to the Commission
Due to the Agent on apparent Stolen Customer
due to Agent on Stolen

Customers
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Unwarranted Ramp Penalties are Being Imposed

after Notification S

processing True Ups

‘ Calculations, which included
of Customer Taxes, and

other Excludable Charges to Agent Commissions
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STABLISH;
\CUSTOMER/ ;

]

COMNIS -
Nl

nor 24 Hr.

availability
to these Customers;

to fully support

large customers
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€ Asofiiios Management

« Preferred continued to be Reported on Mega (Corp ID
Equivalent)

- Instead, Each Vision Sub Account (service) is Reported
individually
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» MCI T e
_ in MCl Computer

When Agent discovers old UnpaidAccOunts, MCI
or will pay commissions

only as of date submitted;
in this manner
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Further this practice appears to cdhsciously
, causing the
and ultimate
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Agent Billing Services '93-'96

- mBiLLNG

The Injury of These Apﬁareﬁt A‘ctions Havéﬂ

Been to Distort True Agent Performance
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= BILLING = UNREPORTED E - -

The Apparent
Stolen And Underreportsed Revenue Misrepresents The Ramp And
Caused Improper Imposition of Ramp Penalties By MCI
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Overall Summary Of Location Charges ’

BAANEYS PUMP INC. BILLING PERIOD 06/1%5/9S THROUGH 07/14/9% INVOICE NUMBER 74467999

P O BOX 3529

INVOICE DATE 01/25/95
LAKELAND, FL 3)002

PAGE NUMBER H
CUSTOMER NUMBER 93085754
25
-
PREDISCOUNTED oTHER Do
ACCOUNT NaE USAGE LOCATION TOTAL % ®
ACCOUNT NUMBER CALLS HINUTES CHARGES CHARGES DISCOUNTS * TAXES*+ CHARGES g %’
o ¥
b} i
A.B. CURLS Z 3 !
¥ ooesss ‘1o L23es $211.77 $1.59CR $45.85CR $35.40 $259.7) ; SQ
BARNBY 'S PUMPS ® ;‘:
NO91IL62 27 126.) 29.s5 370.42 14.01CR 10.69 42585 g (@)
—
- ; )
BARNEY 'S PUMPS . ) 8
Q'
NOP1)466 237 8141 190.25 18.46 39.00CR 12.01 201.12 ~
—— -~
‘ o0
BARNEY 'S PUMPS INC. ™ >
"] ooteasa 1.3 14110 1,534,587 7.210.60CR 273 83CR €35 5 945 iR Q 2
— o Q
BARNEYS PUMPS [NC. 3 ®
! "o
< 1Do4g9s) e 7505 5 s81. 7y 5 01cR 109 78CR s8.51 527.51 o0
O R
3 BARNEYS Pumps INC. b 3
]
4 1D046360 280 11595 462,35 4.04CR 85.34CR 64.67 017 04
£
. BARNEYS PUMPS INC.
‘
S ETITESIN 0 0.0 0.00 50.00 0.00 6.32 56.32
, .
TOTAL 5,331 13.321.0 $3.072.2¢ $6,782.36CR $569.21CR $242.15 $4.037.14CR
——

*Discounts include Volume Dlecounts, Optimizer Discounts, Vision VIP Discounts and other discounts, (¢ applicable.

**Taxes include tax credicas associated with Volume Dlescounts, Optimizer Dlecounts, Vislon VIP Dlscounts and other diacounts,

il applicsble.

Hote: Total Charges include all applicable Volume Discounts. Optimizer Discounts, Vision VIP Discounts and other discounts.




 Charge back of § 7, 210.60 wi

’Appuad m Agant Qommuss:ons' |
A lmproperly Deductad were

N091 348, wh:ch appeamd on the Customer's Invoice and was due to
Agent.

This raises the SR of other

Customer Credits which similarly Involve improper Deductions and
Revenue Omissions.
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January 1996 Commissions a charge back of $ 1,000 For
$904.98 and e e R from
Agent Commissions For Customer Theresa Karam.

.
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Mt ol s .

r Sarfraz Habibi.
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Even Manual Commission True Ups
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from Agent June 95 Commnssions For Customer
8619322894
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Even Manual Commission True Ups

v

Agent August o5 Commisénons For Customer 8621916360

" from

7
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